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An Empirical Study on the Knowledge Withholding Behavior of Virtual
Community Users
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Abstract In the past decade most studies were related to the user participation and knowledge sharing in virtual communities while re—
search on community members’ knowledge withholding behavior only got very limited attention. This study is an initial attempt to investi—
gate the impacts of behavioral inappropriateness situational constraints and knowledge sharing self — inefficacy on knowledge withholding
behavior in a Q&A virtual community and it explores the moderating effect of involvement on the relationship between knowledge withhol-
ding and its antecedents as well. The findings of this study demonstrate that behavioral inappropriateness and knowledge sharing self — inef—
ficacy exert significant effect on knowledge withholding and the moderating effect of involvement does exist in a significant way.

Key words knowledge withholding behavior virtual community user involvement

4.8% 80%
2
5 5 000 >
1
. 12 774 .
12015 -08 -31 12015 -10 -19
“ : ”( :71301125) ; (

) “ ” .

(1990 -) : ; (1982 -)



11

* 169 -
e Hill 1
o : ( Be-
havioral Inappropriateness) . ( Situational Con-
Hill straint) ( Knowledge Sharing
¥ Self — inefficacy) o
10-11
12-13
1
14
( ) ( Involvement)
( ) o
o Kidwell & Bennett
(1993) ( Withholding Effort)
o ( Rational
Choice) . ( Normative Conformity)
( Affective Bonding) ( Withhol-
ding Effort) T
N ”( Free — Rid-
ing) . ( Social Loafing) 0
1.1 .
1.1.1 ( Behavioral Inappropriate—
o Kidwell & Bennett ness)
o Lin (2009)
', Chen &
o Hill . Hung(2010)

?1994-2015 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



34

* 170 -
o ( Diffusion of Innovation Theory =
DIT) .
" DIT
19 -20
HI:
o H3:
1.1.2 ( Situational Constraint) o
1.2 ( Involvement)
26
» Bacharach( 1995) . .
15 26 -29
', Spector & Jex(1998) o
2 o Petty (1983)
- ( Peripheral Cues) o,
o Tong (2013)
23
( - )
H2: Hla:
1.1.3 ( Knowledge Sharing H2a:
Self — inefficacy) o
H3a:
2
Lin & Huang(2013) 2.1 ( bbs. xiaomi.



11

* 171 -

cn)
5000
10
BBS. . .
31 32
480
1
1
(%)
246 51.3
234 48.7
<18 8 1.7
18 -22 181 37.7
23 -25 85 17.7
26 -30 140 29.2
>30 66 13.8
26 5.4
94 19.6
336 70
24 5.0
14 2.9
39 8.1
189 39.4
26 5.4
186 38.8
26 5.4
<3 66 13.8
3-6 95 19.8
6 -l 106 2.1
1 -2 137 28.5
>2 76 15.8
0 70 14.6
1-5 241 50.2
6-10 85 17.7
11-20 42 8.8
>20 42 8.8
N =480
2.2

Tong

23

3.1

o

Lin & Huang( 2010)

33

Chen & Hung( 2010)

(2013)

Sussman & Siegal( 2003)

AMOS 22

SPSS 22
( Measurement Model)
( CFA) o
( Model Fit Indices)
(x*/d.f. =2.352 GFI = 0.946

AGFI = 0.922 NFI =0.962 CFI = 0.978 RMSEA

=0.053), 2
2
X /d.f. 2.325 2.140 <3.0
GFI 0.946 0.957 =0.90
AGFL 1922 0.936 =0.90
NFI 0.962 0.972 =0.90
CFI 0.978 0.985 >0.95
RMSEA 0.053 0.049 <0.08
( Convergent Va-
lidity)
3
0.7
( Composite Reliability CR) 0.78
0.7, ( Average Vari—

ance Extracted AVE)

5.

0. 64
( Cronbachs Alpha)

0.



34

172 -
0.7 o 001) ( =0.354 p<
0.001)
R H1 H3 o
( Discriminant H2
Validity) . . R*=0.516
7 4
AVE o
AVE
° =) R
3
LOLD
Cronbachs
(CR) (AVE) Alpha
0.9159 0.7840 0.916 354
BIl  0.872%*%*
(BI) BI_2 0.906 * **
BI_3 0.878 % **
0. 8869 0.7235 0. 886 2
SC_1  0.829%** 3.3
(5€) SC2  0.843%**
SC3  0.879***
0.908 0.7672 0.908 °
KSSI_1  0.879% * * 5. 6 7
KSSI.2  0.911*** 5
KSSI.3  0.836%** °
( KSSI) - 2 B
0.9313 0.7313 0.929 (AR® = 0. 018 AF = 16.
KW_1  0.874% %% 4387 %) B
KW_2 0.893***
* % Kk Hla
(KW) KW_3  0.768
KW_4  0.919%** o 6 7
KW_5 0.813*** H2a H3a
0.7854 0. 6490 0.774 s
INV_1  0.720%**
(INV) INV2  0.883%** R?2 F B
RZ
D% % % p < 0.001.
4 0.447
0.396 % * *
BI sC KSSI KW INV
0.036
BI 3.506  1.800 0.885
SC 4.391 1.758 0.535 0.851 0.348 % * *
KSSI  3.899 1.741 0.601 0.420 0.876 0.007
KW 3.458  1.830 0.660 0.395 0.624  0.859 0.465 0.018  16.438% * *
INV 5.361  0.494 -0.106 -0.020 -0.233 -0.084 0.806 y
0.151%**
AVE
o 6
3.2 ( Structure Model) R? F B
RZ
0.447
o 2
R 0.396 % * *
(x /d.f. =2.140 GFI = 0.957 0.036
AGFI =0.936 NFI =0.972 CFI = 0.985 RMSEA
0.348 % * *
= 0.049) o
0.007
0.456 0.010 8.518* *
X
2 0.108 % *

. ( =0.441 p<0.



11

« 173 -

R? F B
R2
0.447
0.396* * *
0.036
0.348 % **
0.007

0.475 0.029  26.414***

0.188* **

Sk %k p< 0.001 * % p<0.0l * p<0.05

( Cognitive Dissonance)

TechWeb. »
EB/OL . 2013 -9 - 10 . hitp: //www. techweb. com.
cn/news/2013 =09 -10/1323399. shtml.
EB/OL . 2013 -3 -14 .
http: //m. guancha. cn/ Cen — Shao — Yu/2013_03_14_131708.

J. 2015 (5) 1162 - 170.
Tsai H'T Pai P Y. Why do Newcomers Participate in Virtual
Communities? An Integration of Self — determination and Rela—
tionship Management Theories ] . Decision Support Systems

2014 57:178 - 187.

] 2012(07) : 56 - 60.
Hill G J. An Unwillingness to Act — behavioral Appropriateness
Situational Constraint and Self — efficacy in Shyness J . Journal
of Personality 1989 57(4) :871 —890.
Roland E. Kidwell Jr. Bennett N. Employee Propensity to With—
hold Effort: A Conceptual Model to Intersect Three Avenues of
Research J . The Academy of Management Review 1993 18
(3) 1429 —456.
Kidwell R E Nygaard A Silkoset R. Antecedents and Effects of
Free Riding in the Franchisor — franchisee Relationship J . Jour—
nal of Business Venturing 2007 22(4) :522 - 544.
Hoon H Tan T M L. Organizational Citizenship Behavior and

Social Loafing: The Role of Personality Motives and Contextual



- 174 -

34

10

11

12

13

14

15

16

17

18

19

20

21

22

Factors J . The Journal of Psychology 2008 142( 1) :89 - 108.
Price R H Bouffard D L. Behavioral Appropriateness and Situa—
tional Constraint as Dimensions of Social — behavior J . Journal
of Personality and Social Psychology 1974 30(4) :579 -586.
Wolk S Teleen S. Psychological and Social Correlates of Satis—
faction as a Function of Situational Constraint J . Gerontologist
1975 15(5) : 66 - 66.

Endler N S. Personality: An Interactional Perspective M . Neth—
erlands: Springer 1993:251 -268.

Mischel W. Implications of Person — situation Interaction: Getting
Over the Field s Borderline Personality Disorder J . European
Journal of Personality 1999 13(5) :455 -461.

Bandura A. Self — efficacy: Toward a Unifying Theory of Behav—
ioral Change J . Psychological Review 1977 84(2) :191.
Chang H H Chuang S S. Social Capital and Individual Motiva—
tions on Knowledge Sharing: Participant Involvement as a Moder—
ator J . Information & Management 2011 48( 1) :9 - 18.

Lin M JJ  Hung SW Chen C - ]J. Fostering the Determinants
of Knowledge Sharing in Professional Virtual Communities J .
Computers in Human Behavior 2009 25(4) :929 -939.

Chen C J Hung SW. To Give or to Receive? Factors influencing
Members” Knowledge Sharing and Community Promotion in
Professional Virtual Communities
ment 2010 47(4) :226 -236.

Vo Llink T Meertens R E E Midden C J H. Innovating ‘Dif-

J . Information & Manage—

fusion of Innovation” Theory: Innovation Characteristics and the
Intention of Utility Companies to Adopt Energy Conservation In—
terventions J . Journal of Environmental Psychology 2002 22
(4):333 -344.
Chin W W Gopal A. Adoption Intention in Gss - relative Impor—
tance of Beliefs ] . Data Base for Advances in Information Sys—
tems 1995 26(2 -3) :42 - 64.
IDT/TTF
J. 2008( 3) : 104 —110.

Bacharach S B Bamberger P. Beyond Situational Constraints —
job Resources Inadequacy and Individual — performance at Work

J . Human Resource Management Review 1995 5(2):79 -
102.
Spector P E Jex S M. Development of Four Self — report Meas—
ures of Job Stressors and Strain: Interpersonal Conflict at Work

Scale Organizational Constraints Scale Quantitative Workload

23

24

25

26

27

28

29

30

31

32

33

34

Inventory and Physical Symptoms Inventory J . Journal of Oc—
cupational Health Psychology 1998 3(4) :356.

Tong Y et al. An Empirical Study of Information Contribution to
Online Feedback Systems: A Motivation Perspective J . Infor-—
mation & Management 2013 50(7) : 562 —570.

Cheung C M K Lee M K O. What Drives Members to Continue
Sharing Knowledge in a Virtual Professional Community? The
Role of Knowledge Self — efficacy and Satisfaction A //Zhang
7 Siekmann J. Knowledge Science Engineering and Manage—
ment C . Berlin: Springer — Verlag Berlin 2007:472 —484.

Lin F R Huang H Y. Why People Share Knowledge in Virtual
Communities? The Use of Yahoo! Kimo Knowledge Plus as an
Example J . Internet Research 2013 23(2) : 133 - 159.
Zaichkowsky J L. Measuring the Involvement Construct J . Jour—
nal of Consumer Research 1985 12(3) :341 -352.

Zopiatis A Constanti P Theocharous A L. Job Involvement
Commitment Satisfaction and Turnover: Evidence from Hotel
Employees in Cyprus J . Tourism Management 2014 41:129 —
140.

2012(2) : 140 — 144.
Eichhorn B R Tukel O I. A Review of User Involvement in In-
formation System Projects J . International Journal of Informa-
tion Technology Project Management 2015 6( 1) :26 —53.
Petty R E Cacioppo J T Schumann D. Central and Peripheral
Routes to Advertising Effectiveness — the Moderating Role of In—
volvement J . Journal of Consumer Research 1983 10(2) : 135
—-146.

J . 2015(07) :
232 -240.

- J. 2015:1 -8.

Lin T C Huang C C. Withholding Effort in Knowledge Contribu—
tion: The Role of Social Exchange and Social Cognitive on Pro-
ject Teams J . Information & Management 2010 47(3) : 188 —
196.

Sussman S W Siegal W S. Informational Influence in Organiza—
tions: An Integrated Approach to Knowledge Adoption J . Infor—
mation Systems Research 2003 14( 1) : 47 —65.

(G )

(

16

17

182 )

D . : 2008.

2010.

18

19

D . . 2011.
.SNS e
D . : 2012.



